COMPLAINTS POLICY.

	Windmill Pre-School aims to welcome each individual child and his/her family and to provide a warm, caring environment within, which all children  can learn and develop as they play.

We believe children and parents are entitled to expect courtesy and prompt, careful attention to their needs and wishes.  Our intention is to work in partnership with parents and welcome suggestions on how to improve our group at any time.

Parents/carers

Making Concerns Known to the Pre-School.

1. If you have any queries or concerns about your child, a member of staff or the Pre-School, please discuss them with the Person in Charge.  All
concerns will be documented.

2. If you are not happy with the outcome, you can ask to speak to Claire Baker, the Pre-school’s Manager who can be contacted on: 01844 238859.
3. If a serious complaint is made that suggests a child may have been put at risk of harm then the LADO (Local Authority Designated Officer) should he advised.  Contacted on:  01296 382070
Making a Complaint.

1. If you need to make a formal complaint about the Pre-School, you will need to put your complaint in writing, or E-mail Claire Baker, at the following address:  Windmill Pre-School
                                Brill C of E Combined School

                                Brill

                                Bucks

                                            HP18 9RY

E.Mail: wps@windmillpre.plus.com
2. The Pre-School will conduct an internal investigation of all written complaints and notify you of their findings, including any action taken within 28 days of the complaint being received.

3. A record of all complaints will be kept and be available to Ofsted and parents, should they request to see it and the action which was taken as a result of each complaint.
4. A written record of all complaints and the outcome will be kept.

5. If you are not happy with the finding of the internal investigation you can contact Ofsted at the following address:  
                   Ofsted
                   Piccadilly Gate

                   Store Street

                   Manchester

                   M1 2WD

Tel No:  0300 123 1231
6. We believe that your concerns are made constructively and can be sorted out at an early stage.  We also believe that it is in the best interest of the Pre-School and parents that complaints should be taken seriously and dealt with fairly and in such a way, which respects confidentiality.

Staff
1. If you have any queries or concerns about a member of staff or the Pre-School, please refer to the complaints procedure.

2. The Pre-School will ensure that records of all complaints are kept for at least 3 years.

Links to

Safeguarding & 

Welfare Requirements: 

Complaints: P27-28
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